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Communications and IT minister Ravi Shankar Prasad talks 

about insulating telecom department business and ambitious 

 Digital India programme.
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Telcos must keep rivalries out, says Ravi Shankar Prasad

Communications and IT minister Ravi Shankar Prasad is in charge of the telecom sector, 

which has been hit by a series of controversies. In an interview, he tells TOI that he is trying 

to insulate the telecom department from business rivalries and discusses the Rs 1.3 lakh 

crore Digital India programme to improve service delivery at the click of a mouse. Excerpts:

You have set ambitious goals for the Digital India project. What is being done on 

digitization given that you plan to issue birth and death certificates online?

It has four clear components. One is digital literacy. Broadband connectivity from schools 

and WiFi at universities is planned. National optic fibre network (NOFN) will cover 60,000 

gram panchayats this year and one lakh each over the next two years. The third is back-end 

improvement of services — birth and caste certificates — through digitization of offices. 

Fourth is the immense potential for e-heath, e-education, entertainment and most of all 

e-commerce?Only warehouses need to be opened and by the click of a button you can 

place orders. Once we are able to establish the NOFN, the retailer will take over. 

The last element is electronic manufacturing. Chips are one part as India imports electronic 

goods worth $100 billion a year and it will become $400 billion by 2020, and will be more 

than the fuel bill. Mobile phones, smart cards, set-top boxes, LEDs along with opening up of defence sector, India is sitting for explosion of 

electronic manufacturing. A lot of incentives have been given and we have identified eight clusters and two have been notified. 

Global giants such as Cisco and Samsung have met me given the political mood in the country and the huge demand. Digital India will be 

the catalyst as India is sitting at the cusp of a big IT revolution. 

Since you are also the law minister, what about courts?

Today, 14,000 courts have been digitized. We are now taking up digitization of jails through a pilot project in Tihar Jail in Delhi to find out 

the number of prisoners, the time they have spent in jail and under what charges. Similarly, the Prime Minister (Narendra Modi) has told 

me and we are working with the home ministry for a portal for missing children that will especially help the poor. So, technology is being 

used for the benefit of all sections. 

How are you dealing with the digitization exercise since municipal bodies need to do all the work for issuing birth and death 

certificates?

The state governments need to sensitize. Once the platform is available, the pressure from people will drive them to do it. In South and 

West the work is very good. North is where we need more effort. 

Will it also help BSNL and MTNL and what are you doing to restructure the two PSUs, including a possible merger?

BSNL was not a priority area for the previous government. It is very important that at least one public body is available to the government. 

We have not given any thought to the issue of merger. MTNL also needs to be improved. 

You are dealing with telecom, a sector which sees intense lobbying and strong rivalries. How are you dealing with that?

I am dealing with a lot of legacy issues and one of my jobs is to set right the legacy to the road of transparency. We are dealing with 

spectrum sharing, spectrum trading and auctions. There is simmering rivalry between the existing players. My view is very clear ? allow 

me to improve the system and keep the rivalries to yourself. Consumer interest and growth are the primary objective for me. As far as 

personal, financial, economic and business rivalries are concerned, I will try to ensure that the department remains as away as possible. 
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What is being done about spectrum lying with the defence forces?

Officers are in dialogue for release of spectrum and we will have a solution soon. 
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