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KOLKATA: The telecom department is likely to haul up Bharti Airtel for allegedly camouflaging its calling-line identification (CLI) mechanism while making 

promotional business calls to non-Airtel customers. So much so, it plans to slap a Rs 50-crore penalty on the company since tinkering with the CLI mechanism 

tantamouts to a breach of licence conditions, an official with direct knowledge of the matter told ET. 

In an internal note reviewed by ET, the department claims it has received complaints about "Bharti Airtel camouflaging its CLI mechanism in Madhya Pradesh circle 

for making business promotion calls to non-Airtel mobile customers". 

Investigations are underway to detect similar violations in other circles. Under Clause 41.19 (iv) of universal service access licence norms, a mobile operator cannot 

tamper with its CLI mechanism since this is required for security purposes, and any violation amounts to a security breach. 

In a written response to an email from ET, an Airtel spokesman said: "We have not received any communication from the DoT in this regard and therefore cannot 

comment on the same." But in an internal note of the department, which is with ET, Bharti Airtel had initially claimed the CLI glitch was triggered by "an error by a 

third party, a call centre" in this case. 

"If a third party provides any CLI, then without making any changes, we forward it to the subscriber, which happened in our case," said Bharti Airtel in an internal 

communication to the telecom department. But following investigations into the case by its vigilance wing, the telecom department found Bharti Airtel's rationale "did 

not hold good since the call centre in question was not a third party". 

In fact, an internal department note claims that when this was pointed out, Bharti Airtel in a communication dated February 7, 2011, said a mistake had been 

committed by its technical staff. "To manage such a large network we are dependent on our workforce and humans do make unintentional mistakes at times due to 

work pressure and oversight. This particular incident was also a case of human error and we are taking steps to ensure such mistakes don't happen again by 

tweaking our process adequately." 

24 SEP, 2011, 06.11AM IST, KALYAN PARBAT,ET BUREAU 

Airtel faces fine of Rs 50 crore for masking calls

L I C - To Retire Rich : PensionPlans.PolicyBazaar.com - Get 1Lac p.m. After 55th BirthDay Compare 46 insurers 
& Buy Today!

Cheap International Calls : www.economycalling.com - 10 cents per hour. Stop paying by the minute and start by 
the hour.

Ads by Google

Get a Quote

Type Company Name

Browse Companies

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z | 1 2 3 4 5 6 7 8 9

Home | News | Markets | Personal Finance | Mutual Funds | Infotech | Jobs | Opinion | Features | Videos | My Portfolio

Other Times Group news sites
Times of India | इकनॉ�मक टाइ	स
ઈકોનોિમક ટાઈ	સ |Mumbai Mirror

Times Now | Indiatimes

नवभारत टाइ	स | महारा�� टाइ	स

Living and entertainment
Timescity | iDiva | Bollywood | Zoom

Networking
itimes | Dating & Chat | Email

Hot on the Web
Hotklix | New Maruti Swift | Ra One 

Songs |Anna Hazare | Deals in 

Delhi | Deals in Kolkata |Mumbai 

Deals

Services
Book print ads |Online shopping | Business solutions | Book domains |Web hosting

Business email | Free SMS | Free email |Website design | CRM | Tenders | Remit

Cheap air tickets |Matrimonial |Ringtones |Astrology | Jobs | Property | Buy car

Bikes in India |Online Deals

About us / Advertise with us / Careers @ TIL / Terms of use / Privacy Policy / Feedback / Sitemap / Code of Ethics Copyright© 2011 Times Internet Limited. All rights reserved.

Page 1 of 1Airtel faces fine of Rs 50 crore for masking calls - The Economic Times

9/24/2011http://economictimes.indiatimes.com/articleshow/10097953.cms?prtpage=1


