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PART-IV 
 

COMMITMENT/ASSISTANCE FROM THE 

DEPARTMENT OF TELECOMMUNICATION, 

GOVT.OF INDIA 
 
 

 

Government shall endeavor to assist BSNL in the following matters: 
 

i. Re-imbursement of deficit on account of commercially non- 

viable services. 

ii. Refund of upfront BWA spectrum License fee. 

iii. Issue of a soft loan which has been requested by BSNL for an 

actual loan of Rs. 15000 crores for 10 years with a 

moratorium of 5 years. 
 

iv. Center/State governments and PSUs should give priority to 

BSNL for their telecom service requirement. 
 

v. Pension  Contribution  is  collected  on  the  maximum  of  the 

scale in IDA instead of on actual pay drawn which is contrary 

to the procedure followed in respect of CDA scales. 
 

vi. Funding Support for VRS 
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C Recruitment, Retention & Talent 

Management 

    

13 Manpower 
Rationalization 

through 

 
 
 
 

 
% of Employees 

% of Employees 

 

 
 
 
 

15 
 
5 

   

- Voluntary 
retirements 

15 (See Note 
2) 

  

- Redeployment 2 (See Note 2)   

-  Any other    

14 Attrition as % of total 
employees 

% 5 0.5 (See Note 
2) 

  

15 Presence of 
Mentorship 

Development 

Programme - Nos. of 

Mentors & Mentees 

Yes / No ; Numbers 0 No (Not 
planned for this 

year) 

  

   

16 Formulation / 
Implementation of 

systems for 

management of Talent 

such as - Job rotation 

system, reward 

system, sponsoring sr. 

executives for 

Advanced 

Management 

Programme, growth 

opportunities etc 

Schemes / Initiatives 
& their details. 

See Note [3] 

 
 
 
 
 
 
 

 
10 

1500   

150   

 Total  35    

 
Note: 

[1] All Targets are for Very Good. 

[2] The total Number of Employees as on 31.12.2011 is 2.71 lakhs. The Voluntary retirement is 

planned for 15% of the Employees which comes to 40,650. The redeployment is planned for 2% of 

the Employees which comes to 5420. The Attrition is expected for 0.5% of Employees which comes 

to 1355. 

[3] The schemes which are in operation are: (a) Annual employee Excellence / Reward at National / State 

/ District Level and (b) Deputation of top management officers in Advanced management programme 
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