
Sales & Marketing-GM
219. Eastern court
Goroorate Office, New Delhi-1
iet 

'l.to 
Z3S2Ssll,F.ax 2332654s

.{.rd*ff*,ffi
BHARAT S^ANCHAR" N.IGAM LIMITED

Dated : 1 2-09-2014
ddg-sales@bsnl.coin

No- 1 3-2l2014'S&M'CM/ 40

PRE9S BELEASE

Free calls and SMS to ESNL customers in Srinagar area

rn the hour of naturar caramrty faced in srinagar area, Government owned Telecom giant

BSNL has announced t'"" t"ii"o??trc '" nt mobile customers using the network in the

Srinagar area of J&K. 
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who belong tQ that area but also the BSNL

customer from other states Jt 
'floif., 

ion. reaching Srinaoar area for relief and rescue

operations will be able to ,"i" ir""'r* , 
" 

local as well aJ SfO and also free SMS while

they are in Srinagar area fnis facility has already been made available since night of 11'n

i.o,"tu"t, 2O1i andwill continue for next 10 days'

D i rec to r ,BsNLBoardShr iAnupamshr ivas tavas ta ted .Freeca | |a r rangementbyBSNLwi | |
really help people, who 

"""'i'ltoy ""nded 
and badly affected due to the worst flood

situation as they cannor move to any ptace for recharge or topup of their balance There are

no retailers or points 
"n"r"r"roi 

iJooi" crn g"t their.accounts topped up. Botheration for

usage charge becomes a hurdle for other persons involved in rescue and relief works'

BSNL has, therefore OecioeJ io help people in that area by providing free call and SMS

service with immediate effect "
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