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The Chief Generel Nlanagers,
-\t1 Territorial and Non-Territorial Circles,

Bharat Sanchar Nigam Limited

Subiect: AdC{ess of Hon'bie NIoc&iT during HOCC held on 21-22 Aud 14

Sir,
As vou know, ilunlg the recentlv hel'l Heads of Circles ConJerence' Sh

Ravi Sh;Lnkar Prasac, Hon'ble \IoC&IT while reaffkrrring Govemment's suFlolt to

BSN L, also gave a strong r.essage to BSNL io tal"e deiermine'l acion-s io r

i--rrr.iro Oualifv of Sen-ices, enhancrnq customer sac)LirL!.rurt LllFtu\ i-LLg -'Jrl\L'

shaie anif other surtable rneasures for expalding re!-enues He stressed on ti"e

r.mportance of cha:rge in mindset oi all emplovees in ture t^''ith the m'riket

requirerrlents. to transform BSNL ulto a customer foc'rsed organiahon' He dw'elt at

LengthontheGovemment'sDigrrallncliaP:ogramancldirectedBSNLtoens'ure

hmelv ctrmpletron of targets assigned Lrnder NOF\I project Hon'ble \IoC& IT also

emphasized the need for strict mcritoni"g ald inspecfions bv serlor oftrcers'

' \:ideo of the a'lCress oi Sh Ravi Shankar Prasacl in &e HOCC on rt-lc-

1{ has been uploa,letl on BSNL htranet. it is requested th.at his a'ldless rj''i" be

given wicle publiciw in vour Circle anci SS'\s so th'it 
"he 

r'csslge r:rches all 5eLions
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LoPy to:

1. C\ID1Frnctional Direc;ors7'EDs ior '-r-nc'i inlorrnah'on please

2. peneral Secretary BSNLEU,/ \FTE and Genelal Secreterv "\IBSNLEA"

SSef T;,tCEfO-\i .\IBSNLO-\ ior grving it '"r iCe publ-icitt' ;rrLong thei; memt"ers


