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Press Note

Date: 01/11/2013
Now pay your BSNL mobile bills at Retailer’s Outlet

With a aim to facilitate its customers, BSNL has launched a new service in which all points of
sale (franchises & retailers étc.) of BSNL have been authorized to receive payment of post
“paid mobile bills without any extra charges from customers. BSNL will compensate the
operating cost to its franchises / retailers for extending this facility. This facility will be
available all across the country.

BSNL's Director (CM), Shri Anupam Shrivastva said in a statement that now customers will
be able to pay anytime within their locality and will not be required to waste their time and
energy standing in queue at far off customer Service Centers. They will be able to pay
beyond office hours and even on holidays using facility from nearby retailers. The
subscribers of remote & rural area will be largely benefitted with the new services.
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