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Mo, MOB-1/Fraud-201 115 Dated August 30, 2011

Ta

iy CGMS, All Telecom Circles / Metro Districis
(i) GM, CMTS Modal Centres. Kolkata, Chandigarh, Pune arnd Trichy.
(i) GM {NWO-CM), AP Circle, Hyderabad.

Following Instancas of misuse / loss of ravenue relating to Mobile have bean reported in
BSML -

{wi) BSML suffered a suspected loss of around Rs. 123 crores, due to calls by MTHL
Roaming customars in AP Telacom Licensed Area. This was due to differences in fariff
betwaen MTHNL and BSML to high coet counfries, Sac Teme (0239) and Maldivas
(O0DEQ) It is ascertained that this MTHL roaming traffic towards high cost countries is
nat andy in AP but also in othar Talecom Circlas

(wii} BSNL has suffered a loss of around Ra 2.43 crores for under charging the 15D Calls
Iowards Diego Garcia, a high cost country, due 1o impropar implementation revised tandf
isaued by BSNL C.O. at Huawe: IN Switch at Bangalore. As a result of this, calls were
charged at Rs.0.72 instead of Re. 100/= not even with the old rate of Re, 12/,

{will} Traffic towards High Cost Countres. East Timor, Guinea, Maldives etc., was noticed
from sat of pre-pakd number of 8435 and 6401 saries that belong to Assam Circle  The
calls ware under chargad due 1o non-implementaton of revsad anff towards high cost
countries at CellOne maobile IN Switch a1 Guwahali, Assam Circle BENL suffered |oss
of Re.3 37 83 228/ in addition to payment of Rs2 3B B85 480/ to the ILD Operator for
carmrying this traffic.

) Impropar implemantation of tarff towards Tajkistan (O0982) at Humwal |N Switch,
Bangalors, as a result of this calls ware charged at Rs.0.72 instead of Rs. 12/ and BENL
has suffered a loss of Re, 19.2 lakhe,

o} Non-implementation of revised tanff towards Maklives and Diego Garcia, al AXE IN
Switch Kolkala (West Bengal) resulted in charging the calls at Rs 8- for Maldives and at
Ra 12/ for Diego Garcia, instead of Rs.40/- and Rs, 100/- respactively,

2, In above refarence this office |efter no. MOB-67/RA-Z010/26 daeted 10/03/2011
i@nclosing documentation and guidalings for implementation, adoption and usage of FMCC
reparts) and DO letter of Director CM (DO Ne. MOB-S7/RAR0D dated 06042011 ) are
risitarated,
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4 This issues with the approval of GM (NWO-CM), BSNL Corporate Office.
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3. Further, it is requested to ensure the following -

That FMCC is configured by each of the Nodal Centers for detection of above
instances of misuse / loss of revenue and to raise alarm for all concemed, if not done
already. specially for tariff & rating checks in post and prepaid rated CDRs.

All tariff circulars should be configured simuitaneously in concemed network
elements (namely IN / Billing / Any other charging system, etc ) and FMCC
:Eaﬂiﬁﬁq&qﬂﬁgﬂnmiininﬁm._.: Eigﬁgﬁﬁﬂm:ﬂ
errors if any in postpaid and prepaid CDR's  for all call types/services.

_Fﬂam:nzia.ﬂ&imﬂ_nﬂuﬂﬁaﬂﬂimuﬁiuﬁm:nnmﬁﬂﬂ
per procedure issued vide BSNL Corporate Office letter no. MOB-57/RA-2010/29
dated 10/03/2011 and this letter are complied with.

Eaﬂﬂ (CM), BSNL Board..
Sr. GM (PP-CM), BSNL C.O.

3 m.___.ﬁ_._.hm“__ GM (F -H_.Emrﬁ_____:mm

GM [Revenue Assurance), BSNL ________=.. reqguest to issue the procedure and
guidelines for centralized :ﬁn%ﬁﬁnﬂﬁﬁgﬂrﬁnﬁuﬂﬁa

node at Kolkatta for the proactive prevention of frauds detected in one Zone, in
other Zones.




