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Dear Colleagues

FROM CHAIRMAN'S DESK

Today' we comple-te,16 glorious years of service to the nation and enter into anotherbright and successfur yeJr. At the artr"t, i;";;i;y hearty greetings to you on thisoccaslon and would like to place on record my oeep appreciation to the,,Team BSNL,,.lam delighted and really feel honoured to lead the country's leading public sector
Jr?|.:U 

service Provider, which has been serving the nation for over a century

Although our company faced decline for couple of years, but it rose like a phoenixowing to your enthusiastic response to my earlier calls with utmost dedication. ourefforts have sustained the growth and, duiing ts-to your organization continued itsJourney of revival These efiorts did not go unnoticed_when it was aply recalled by ourHon'ble Prime Minister from the ramparts of the Red Fo-rt during rris'iniependence Dayaddress to the nation. The most proud moment for ail of us.

Friends' this historic turnaround was not possible but for your whole hearted and tirelessefforts in execution of most of the strategic initiatives-of the management aiming formarket penetration and revenue augmentation, not to forget thelpledge we all took toserve our nation and the customers witl.r a smile (swa-s) ,-tur* 
"Fir"i;y you and yourrepresentative associations and unlons

t am fully aware that ream BSNL is looking forward to the s,d Rfrc recommendations.our Financlal perform?|.9 durinl 2u61/will be a crucial factgr for imprementationTherefore, I car upon au of you to"pri"rrr vorr right;"'r;; ii;;il;;i, '

And' dear colleagues, all of you being our brand ambassador, trenf endous responsibilityvest on your shoulders to cieate awareness amongst our esteemed cusromers acrossthe country about the unique ptans and schemeJ tire Free Night calling and Freecalling on sundays through BSNL Landline, All India Free Roaming on BSNL MobiteNetwork and the recent gsNL Landrine Broadband prans 49 and 24g.

As you all know that in response to our, free incoming call facility, the number of mobilecustomers on month on month basis shown signiric;ni addition to our customer base.To take the benefit of the gjowing oata servilu, o"rund, we have offered tariffs toattract more customers e.g., pran tboo provioing unrimiied downroads.
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Although we are rnaking renewed effort to market our brand image & products,needless to say, friends, r"no"ie ror poputar;.;i;; of the ,.nemei vest on yourshoulders as well Through melas,-marches and other innovative measures, we shourdcontinue to do sares & malketing u"v vt'rsl

we are fortunate 
,t: h3.Yt. the dynamic support and valuable guidance of shri ManojSinhaji, the Hon'ble Minister i6, bornrunications anO Shri J,S.DeepaK SecretaryTelecom in the midst of us, in tfre iurnaround journey.

It is indeed a moment of pride for Team BSNL, whom I call again on this glorious
;::?ffi?l?J:-fi; Sl:lse 

to susrain the rorwaro nrricn-to match tn-e exp-ectations or the
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CHAIRMAN AND MNNNOIruG DIRECTOR

Thank you,

Jai Hind!


