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New Delhi (AGov?!).!ﬁcli?a EmltgpAns'!! LIMITED
No. BSNL/Admn.1/15-3/11 Dated: Qctober 23, 2012
To
All CGMs, BSNL

Sub: BSNLMRS — guidelines for regulation of expenditure on indoor treatment =
cases where no CGHS rates are prescribed for any treatment/procedure.

Ref: 1. 0.M. No. BSNL/Admn.l/14-2/09(pt.) dated 29" October 2009
2 Lr. No. BSNL/Admn.l/15-3/11 dated 26" May 2011
3. OM No. BSNL/Admn.I/15-3/11 dated 2™ February 2012

Please refer to the guideline issued on the subject vide letters referred above.
This office is receiving letters from circle offices without being examined at the circle
office as per the subsequent guidelines issued vide reference mentioned at S.No. 2 and 3
above. Therefore it is once again requested that the cases duly examined on the above
lines, along with due documentary support papers may only be sent to this office for
further decision.

Copies of letters referred above are enclosed for ready reference.

S
{ $5. t}
Assistant General Manager (Admn.l)
Te!. No. 23037241 Fax No. 23734260
Copy to:

1. Addl. GM {Admn.) O/o Chief General Manager, BSNL, Chennai Telephones, 89,
Millers Road, Chennai 600010 w.r.t. his tetter No. AO/MRS/Genl.Corr/2012-13
dated 6.8.12

2. DGM{Admn.), Ofo Chief General Manager, BSNL, TN Circle, Chennai 600002
w.r.t. his letter No. BSNL/MRS-Rulings/2011-13 dated 15.9.12

3. DE {Heaith Care Unit}, 0/o Chief General Manager, Calcutta Telephones, Kolkata
700001 w.r.t. his letter No. HCU/4011/BSNL/MED/NON CGHS/CORR dated
12.9.12

4. DGM (F), O/o CGM, QA Circle, Sanchar Complex Annexe, WMS Compound,
Bangalore 560041 w.r.t. his letter No. A-lOO/BSNL/med/Ind/SD/2012—13/I/21'
dated 21.8.12.
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New Delhi
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OFFICE MEMORANDUM

Sub: BSNLMRS - gu:delmes for regulatlon of expend!ture on indoor treatment — cases
where no CGHS rates are prescrlbed far: any treatment/procedure

Ref: ir. No: BSN L/Admn,s/1~1/o7?dated 23“’ April 2007

It has been decided by the Competent Authontv that where no CGHS rates are
- prescribed, and AIIMS rates are also not available or, rates in Govt. Hospitals, Govt. Medical
Lolleges/Institutes are not available followmg procedure shall be adopted.

1. In the first instance, in such cases reimbursement may be made as per the hospital
rates by the'CGM concerned in the field units:

2. Immediately, the case may be referred 1o Corporate Office along with the details.and
cost, ' e

3. Corporate Gffice may get the rates from all the empanelled hospitals in Delhi for the
said treatment and notify the lowest rate for the treatment for relmbursement in the
subsequent cases.

4. The difference between the hospital rates and the notified rates will be borne by the
empioyee concerned in the subsequent cases. - -

The rates so notified will be effectwe till the rates for such treatment/procedure are
"notitied by CGHS or AlIMS.

\N:&”'ﬂ\‘*(
{J.P. Meeﬁg }

Assistant General Manager {Admn.l)
Tel. No. 23037241 fax No. 23734260

To .
1. AllCGMs, BSNL
2. PPS/PS to CMD/ All‘ quectors, BSNL
3. Al PGMs/GMs C5&GM (Legal), BSNL CO
Copy to:
1. DG Audit {P&T}
- 2. Alirecognized unions
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Bharat Sanchar Bhawan BHARAT SANCHAR NIGAM LIMITED
New Delhi (A Govt. of India Entesprise)
No. BSNL/Admn.I/15-3/11 Dated: May 23, 2011
it
: He
o |
1. The Chief.GeneraI Manager, BSNL, Maharashtra Telecom Circle, Mumbai.
2. The Chief General Manager, BSNL, West Bengal Telecom Circle, Kolkata
3. The Chief General. Manger, BSNL, Calcutta Telephones, Kolkata
4. The Chief General Manager, BSNL, Tamil Nadu Telecom Circle, Chennai.
5. The Chief General Manager, BSNL; Chennai Telephones, Chennai
6. The Chief General Manager, BSNL, Karnataka Telecom Circle, Bangalore
7. The Chief General Manager, BSNL, AP Telecom Circle, Hyderabad.

Sub: BSNLMRS — guidelines for regulation of expenditure on indoor treatment — cases
where no CGHS rates are prescribed for any treatment/procedure.

As per the instructions conveyed in OM No. BSNL/Admn.1/14-2/09 (pt.) dated 29"
October 2009 various circles have referred cases to Corporate Office where no CGHS rates are
prescribed. It has been decided before examining the case in Corporate Office; respective
circle office may also obtain rates for the treatments where CGHS has not prescribed rates
from other empanelled hospitals and reputed hospltals in the circle and forward it to
Corporate Office for examination. It has also been decided to obtain rates from Metro cities,
Hyderabad and Bangalore. Summary of the cases referred to Corporate Office is enclosed for
obtaining rates from empanelled and reputed. hospitals and forward it to Corporate Office for
examining the case in detail and to arrive at a definitive conclusion.

‘\;uv'm

-—*1%{7'5/
{J.P. Méena

Assistant General Manager {Admn.|)

Tel. No. 23037241 fax No. 23734260
il aa

Copy to:

1. All Chief General Managers, BSNL.
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Bharat Sanchar Bhawan - BHARAT SANCHAR NIGAM LIMITED

New Delhi : {A Gowt, of ndia Enterprise) .

No. BSNL/Admn.1/15-3/11 Dated: January 18, 2012
feb, L.

OFFICE MEMORANDUM

Sub:  BSNLMRS - Guidelines for regulation of expenditure on Indoor treatment —
cases where no CGHS rates are prescribed for any treatment/procedure.

Ref: 1.0OMNo. BSNL/Admn.|/14-2/09{pt.) dated 29" October 2009
5_Lr. No. BSNL/Admn.1/15-3/11 dated 26" May 2011.

Please refer to the guidelines issued on the subject in the letters referred above. It is
observed that CGHS notifies rates for majority of the treatments. Rates for certain
treatments/procedures which are cosmetic in nature and treatments for correction of
deficiencies like infertility etc. are not available in, CGHS. Therefore, it is detided that before:
examining such cases following facts may be ascertained from the hospitals before processing
the bills:

1. Whether any alternate procedure is prescribed under CGHS for treatment and the
rates prescribed by CGHS for such procedure.

2. |f there is no alternate procedure prescribed in CGHS, is the treatment critically
essential for normal functioning of the patient.

3. The treatment is not of cosmetic nature, in any way.

4. The treatment is not for infertility or for correction of any deficiency.

TEie cases duly examined on the above lines along with due documentary support
papers may only be sent to this office for further decision.

N
v Flike
(J.P. Meeha )
Assistant General Manager {Admn.l)

Tel. No. 23037241 fax No. 23734260

To

1. AllCGMs, BSNL

5. PPS/PS to CMD/All Directors, BSNL

3. All PGMs/GMs, CS & Sr. GM {Legat}, BSNL CcO
Copy to:,

1. DG Audit (P&T)

2. All recognized unions.



