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To
The Chief General Managers,
All Telecom CircleslMetro Districts
BSNL

Date: 18.122}rc

Subject: Awareness session on growth and developrnent of B$NL -
Suggestions received from Union and Associations

Durlng the awareness session on growth and developrnent of B$NL held on
30.1 1 .2013 fottowing has been suggested by Unions & Assooations regarding visihility
of BSNL Plans at Point of Sales & better Customer experience:

1. Girculation/Propagation of ESNL Plans for subscribers.
Tl'lere is an urgent need of enhancing visibility of BSII|L new Flans and Services in an
aggressive way at each Point of Sales i.e. at CSCs, Retailer Outlets etc^ so that
custorners become aware of the same"

2. Meeting the suhscribers at his/her prennises.
There is an urgent need-uf-majority of the officials/officers to be in the field to-me-eh-
subscribers at hls/her premises and get feedback ftom them. That wi,tl hetp in buitding
beiter custor"ner relations and in solvinE their problem satisfactotily.

Kindly ensure all out efforts and depute suitable Officials/Officers to meet
Custorners at thelr premises to understand their problerns and hence to provide betten
customer experience" Also, ensLlre availability of Fosters, Famphlets, Danglers & other
Advertising material showing ES9\L Froducts and Tariff Plans at each Point of Sales
(Pos).

It is requested to il.nplement the above and send compliance to this office at
sa I es cn'rhq @ g nn a il. corn.
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{Upendra tsakolia)
Add. GM{S&h4} Ct\lr
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